Hot Fix for Hibernation

Hibernation does not work or memory dump file is not created after you install Windows 7 or Windows

Server 2008 R2 Service Pack 1

Stepl: Browsing the web site:
http://support.microsoft.com/kb/2541014

Step 1.1: Please select your OS and click Download the update package now as below.
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You can install the following update from Windows Update or from the Microsoft Download Center. Sleep Windows Server 2008
R2 Service Pa...

Windows Update

To install this update, follow these steps: —
Related Support Centers
1, Click Start, point to All Programs, and then click Windows Update, Windows 7
2. Inthe navigation pane, click Check for updates, and then follow the steps to install all
recommended updates.

Windows Server 2008 R2 e

Windows Server |

Microsoft Download Center E
e 0l R iR
Operating system Update
For all supported x36-based versions of Windows 7 é Download the update package
now,
or all supported x54-based versions of Windows 7 é Download the update package
now,
For all supported x64-based versions of Windows Server é Download the update package
2008 R2
now,
For all supported IA-64-based versions of Windows Server é Download the update package
2008 R2 now

Or more information abou ow 0 downloa Crosort suppo tles, chich e tollowing article number to
view the article in the Microsoft Knowledge Base:
119591 How to obtain Microsoft support files from online services

Microsoft scanned this file for viruses. Microsoft used the most current virus-detection software that was
available on the date that the file was posted. The file is stored on security-enhanced servers that help
prevent any unauthaorized changes to the file.

Prerequisites

To apply this hotfix, you must be running one of the following operating systems:
+ Windows 7
+ Windows 7 Service Pack 1 [SP1)

+ Windows Server 2008 R2
« Windows Server 2008 R2 Service Pack 1 [SPL)

For more information about how to obtain a Windows 7 or Windows Server 2008 R2 service pack, click the
following articie number to view the article in the Microsoft Knowledge Base:

975932 Information about Service Pack 1 for Windows 7 and for Windows Server 2003 R2

Registry information i



Step 2: Click CONTINUE
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Quick links Install this update to resolve issues in Windows.
¥ Overview
¥ System requirements Validation Required

¥ Instructions For more information about the validation process, click here.

Quick details

Version: 2541014 Date Published: 5/23/2011
- L ;
Looking for support? s [English [=]
Visit the Microsoft
Support site now > KB Articles: KB2541014
File Name Size

Windows6.1-KB2541014-:64.msu 202KB

Overview

Install this update to resolve issues in Windows. For a complete listing of the issues that are included in this update, see the
associated Microsoft Knowledge Base article for mare information. After you install this item, you may have to restart your
computer,
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Step 3: Click DOWNLOAD
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Quick links Install this update to resolve issues in Windows.
4 Overview

iipstoms regibiements Genuine Microsoft Software

4 Instructions Please click Download to download the software,

Quick details

Version: 2541014 Date Published: 5/23/2011

Looking for support? Chnge [Engich [=]

Wisit the Microsoft
Support site now > KB Articles: KB2541014

File Name Size

Windows6.1-KB2541014-x64.msu 202 KB WNLO,

Choase a private cloud

solution from Microsoft.

Overview
et —
Install this update to resohve issues in Windows, For a complete listing of the issues that are included in this update, see the
associated Microsoft Knowledge Base article for more information. After you install this item, you may have to restart your

computer,
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Step 4: Start to download file
Step 4.1:

0% of Windows=51-EB2541014 -:64 . m=u from download.... | = | = _3'3_|

File Download ==
Do you want to open or save this file?

(— MName: Windowsg.1-KB2541014 %64 . msu
k 4 Type: Microsoft Update Standalone Package, 201KE
From: download.microsoft.com

| Cpen H Save |[ Cancel ]

While files from the Intemet can be useful, somefiles can potentially

14 |@| ham your computer. f you do not trust the source, do not open or
= save this file. What's the rsk?

Step 4.2:

[ Verifving ..ndows6.1 -KB2541014-464 msu from downloa... | = || & | 52 1]
Internet Explorer Security

O A website wants to open web content using this
’  program on your computer

This program will open outside of Protected mode. Internet Explorer's

Protected mode helps protect your computer, If you do not trust this
website, do not open this program.

1| Mame: Windows Update Standalone Installer
e Publisher; Microsoft Windows

,_. Details Allowy ] [ Don't allow ]

Step 5: Start to install file
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Windows Update Standalone Installer 23|

Do you want to install the following Windows software update?

Update for Windows (KB2541014)

e[




Step 5.1: The updates are being installed

I

=i Download and Install Updates

"Ir The updates are being installed
|

Installation status;

Initializing installation. .. |

Inztalling:

Step 5.1: Installation Complete

| Cancel |

L Download and Install Updates

—

:..I Installation complete
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