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Hotfix Installation

To ensure smooth operation of VIA multi-core systems with the Windows® 7 operating
system, please install the following Hotfixes from Microsoft before installing any drivers
from VIA.

1. Multi Core CPU Hotfix
In order for the Windows® 7 and Windows® Server 2008 R2 operating systems to recognize
VIA multi-core processors correctly, please install the following Hotfix in the link below:

https://support.microsoft.com/en-us/kb/2502664

2. Security Update Hotfix for LAN driver
A security issue has been identified with Microsoft Window 7 that could affect your system.
In order to ensure your system is protected, install the appropriate update from Microsoft
below:
* For Windows 7 32bit
https://www.microsoft.com/en-us/download/details.aspx?id=46078

* For Windows 7 64bit
https://www.microsoft.com/en-us/download/details.aspx?id=46148

Thank you for choosing VIA and we appreciate your understanding and cooperation with
these hoftfix issues. If you experience any problems or have further questions, please do not
hesitate to let us know at embedded@via.com.tw.

Taiwan Headquarters USA Japan China
1F, 531 Zhong-zheng Road, 940 Mission Court 3-15-7 Ebisu MT Bldg. 6F, Tsinghua Science Park Bldg. 7
Xindian Dist., New Taipei City 231 Fremont, CA 94539, Higashi, Shibuya-ku No. 1 Zongguancun East Road,
Taiwan USA Tokyo 150-0011 Haidian Dist., Beijing, 100084
Tel: 886-2-2218-5452 Tel: 1-510-687-4688 Japan China
Fax: 886-2-2218-9860 Fax: 1-510-687-4654 Tel: 81-3-5466-1637 Tel: 86-10-59852288
Email: embedded@via.com.tw Email: embedded@viatech.com Fax: 81-3-5466-1638 Fax: 86-10-59852299

Email: embedded@viatech.co.jp Email: embedded@viatech.com.cn
Europe

Email: embedded@via-tech.eu

The information contained herein is the exclusive property of VIA and shall not be distributed, reproduced, or disclosed in whole or in
part without prior written permission of VIA.

L‘A


https://support.microsoft.com/en-us/kb/2502664
https://www.microsoft.com/en-us/download/details.aspx?id=46148
https://www.microsoft.com/en-us/download/details.aspx?id=46078



